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Division 26:  Consumer And Employment Protection - 

Question:  Hon George Cash asked:  Secondly, I refer to the priority dividend that appears on page 447.  This 
financial year it is proposed to be $522 000.  Then the figure jumps to $750 000 for the next financial year.  Can 
we have a breakdown of the $522 000, and can we be advised now what the additional $230 000-odd will 
represent for the year 2002-03; that is, the increased amount required for the priority dividend? 

Answer:   

(1) The $522 000 for 2001/02 relates to savings made by Labour Relations ($486 000) and Consumer 
Protection ($36 000) Divisions.  The savings for Labour Relations comprise $93 000 for a reduction in 
corporate overheads (cars, equipment, repairs and introduction of new cheaper finance computer 
system); $235 665 for reduced central costs (3 corporate service positions, CEO travel/office costs) and 
$157 335 for abolition of vacant economist and assistant director position.  Consumer Protection 
savings include $36 000 for introduction of 1300 number for users of the Register of Encumbered 
Vehicles (REVS) and charging businesses to access the REVS service. 

(2) The additional $228 000 for 2002/03 comprise additional savings of $138 000 for Labour Relations and 
$90 000 for WorkSafe.  Savings for Labour Relations include an additional $35 646 reduction in 
corporate overheads (accommodation, CEO office costs, and financial system savings) and $82 354 for 
further reduction of staff levels by natural attrition.  The WorkSafe figure is the estimated savings from 
an additional SES redundancy. 

Question:  Hon N. F. Moore asked: I refer to the financial statements on page 461.  Some figures there show 
significant increases or variations.  I will go through those and ask for an explanation of those variations.  The 
total cost of services has gone from a budget in 2000-01 of $40.5 million to an estimated actual of $47.8 million, 
with a budget estimate in 2001-02 of $54.2 million.  That is a significant increase.  Similarly, the net cost of 
services has gone from $31 million to about $42 million.  I notice the change in equity resulting from the 
operations has gone from plus $4.5 million to minus $5 million.  Page 462 shows that the cash assets have gone 
from an estimated actual in 2000-01 of $7 million down to a budget estimate of $1.9 million in 2001-02.  Can 
somebody explain those significant reasons? 

Answer:   

Total cost of services.  Budget for 2000/2001 against estimated actual for 2000/2001: (page 461) 
Budget for 2000/2001 $ 40.5m 

Estimated Actual for 2000/2001 $ 47.8m 

Increase $   7.3m 

The increase in actual cost for 2000/2001 against the budgeted cost arises from the significant supplementary 
funding that was appropriated to Consumer Protection during the year to address issues arising from the Gunning 
enquiry, finance industry failures and the implementation of petroleum products initiatives.  The total 
supplementary funding granted for these purposes was $ 9.8m.  This figure does not reconcile exactly with the $ 
7.3m increase shown above because many of these expenditures programs were behind schedule at the close of 
2000/2001 whilst awaiting legal process etc. Consequently, there were unspent funds carried forward. 

Total cost of services.  Estimated actual for 2000/2001 against budget for 2001/2002: (page 461) 
Estimated Actual for 2000/2001 $ 47.8m 
Budget for 2001/2002 $ 54.2m 
Increase $   6.4m 

The increase in budget arises mainly from an increase of $4.3m appropriated for Consumer Protection activities 
via the bilateral negotiations in recognition of consumer protection needs and consistent with the Government’s 
Consumer Justice strategy.  The balance of the increase arises from supplementary funds for 2001/2002 that 
were approved during 2000/2001. 

Net cost of services 
Budget for 2000/2001 $ 31.5m 
Budget for 2001/2002 $ 42.9m 
Increase $ 11.4m 
The increase arises from the issues referred to above: Viz.: 
Consumer Protection activities endorsed at the Bilateral negotiations $ 4.3m 
Supplementary funding for 2001/2002 approved in 2000/2001 $ 3.0m 
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Unspent supplementary funding carried forward from 2000/2001 to 21001/2002 $ 4.4m 
Total $11.7m 

Change in equity resulting from operations 
The positive figure of $4.4m for 2000/2001 arises from the unspent supplementary funding referred to above. 

The negative figure of $5.1 represents the application of these unspent funds and other carried forward balances 
to consumer protection purposes in 2001/2002. 

Estimated actual cash balances at close of years: 
The significant balance of cash on hand for the close of 2000/2001 represents the unspent cash referred to above. 

The reduction of the figure to $1.9m estimated for the close of 2001/2002 represents the application of the 
carried forward funds to consumer protection activities. 

Question:  Hon N. F. Moore asked: There are some issues in respect of the changed equity.  I would like an 
explanation of what is happening.  For example, are these additional allocations being made from cash assets? 

Answer:  The change in equity is an application of funds that were unspent as at the end of 2000/01, for the 
purposes for which they had been granted to the Ministry for Fair Trading (as outlined in the previous answer). 

Question:  Hon Alan Cadby:  I refer to the fifth dot point on page 458 and to the sixth dot point on page 459, 
which are to do with the Internet subscriber service initiated in 2000-01, and to be enhanced in 2001-02.  Can 
the minister give me an idea of the set-up costs of the service?  What are the expected annual running costs of 
the enhanced system?  What number of new staff have had to be employed to run the service?  What are the 
expected savings to the department as a result of people using that service rather than using the telephone 
contact number on Wageline?  What is the expected revenue from these subscribers over the next four years? 

Answer:  In relation to dot point 5 Page 458: 

(1) The set-up cost of the service was $3 542.92. 

(2) The expected annual running costs are $2 000 to $3 000 for the subscriber service. 

(3) There have not been any new staff employed to run the service. 

(4) The subscriber service was introduced as an additional information service for Labour Relations clients 
and as one measure to assist in meeting increasing demand on Wageline for information.  It provides 
updated copies of wage schedules and alerts subscribers to changes in the Labour Relations website. 

The effect of increased usage of the subscriber service is to free up Wageline staff to deal with other 
callers.  Approximately 1000 subscribers currently access this service.  It is difficult to quantify 
potential savings to the Department. 

(5) There is not any expected revenue from subscribers.  It is a free service. 

In relation to dot point 6 Page 459: 

(1) The set up costs of the service will be between $20 000 and $30 000 to be funded from existing capital 
works allocation. 

(2) The enhanced system will be run with existing support staff allocation.  Apart from the one off capital 
allocation there are no additional running costs. 

(3) There will not be any new staff employed to run the service 

(4) The enhanced system will provide more targeted information for clients and assist clients to more easily 
identify their legal entitlements and obligations.  The proposed improvements are designed to free 
Wageline staff to deal with other callers. 

(5) There is not any expected revenue from subscribers.  It is a free service. 

 
 


